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Disclaimer . 
. .
 For academic discussions only
 Data and information are indicative
 Some items are reproduced from 

copyrighted sources and the same 
are herby duly acknowledged 

 These also are used for academic 
purpose only
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Effective
Communication !
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Effective 
communication

Language & 
Expression
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Verbal Communication
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Non- Verbal Communication
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Communication Skills
Listening :

The Most Important Component
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Pre decided 
reply…….!!
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Communication Skills
Formal / Official Communication
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Communication Skills
Written Communication
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Communication Skills
Written Communication 

in the Era of Mobiles & Interment
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To Conclude . . .
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Six Cs of Official Communications

 Clearly state the subject – data driven
 Concisely make the point - data driven
 Courteously deliver the message.
 Consistently reinforce your point- data 

driven
 Respect Confidentiality at all times.
 Compel the recipient to be receptive.
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To End . . .
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Communication Issues at 
International Level
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A Case Study….
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Case Study on
Country Specific Communication ..???
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Communication Skills :
Know the Country

 A disappointed salesman of Cola company 
returns from his Middle East assignment. 

 A friend asked, "Why weren't you successful with 
the Arabs?" 

 The salesman explained, ", I had a problem I didn't 
know how to speak Arabic. So, I planned to 
convey the message through three posters...
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

First poster-: 
A man lying in the hot 
desert sand...totally 
exhausted and fainting. 

Second 
poster
man is 
drinking our 
Cola. 

Third poster:
Our man is now 
totally refreshed.
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"That should have worked,“… 
said the friend.
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Country Specific Communication …

The salesman replied : 
"I didn’t realize that Arabs go from 
right to left..!!!
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THANK YOU….

….Padmin Buch 

phbuch3@gmail.com

For academic discussions only
Data and information are indicative

mailto:phbuch3@gmail.com
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